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NLCS Mission Statement

To relieve emotional stress and suffering, enhancing the mental health

and weltbeing of local people, through the provision of a counselling
AaSNPAOS GKIG A&a GFrAf2NBR G2
understandings, and from a humanistic and existdrdgthic of engaging
with people in a deeply valuing and respectful way.

This book is dedicated t@ll those who have contributed to,
andaccessegdour service. With love and thanks.
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Introduction: celebrating 30 years of NLCS

Thebeginning

Our founder, Reverend Arthur Longworth, retir
from his position as Canon at Sheffield Cathe«
and moved to Garstang but clearly didnot see
retirement as an opportunity to rest! In 1990,
set about bringing together a group of likeinded
people to create a counselling and listeni
service. His hope was to create a provision m
like the one he had been involved with in Sheffie
founded in Christian values and focused
reaching people who may struggle to find supp Arthur Longworth
elsewhere.

Sue Kiernan, who joined the service in 1995 i
G221 2y YdzOK 27F | NIK
describes Arthur as a warm, kind character.

G1'S KIR | g2y RSNFdzZA .
0K2NRdZAKE & (S Ri&nahJ30RAE.

7 His energy andenthusiasm to develop NLC
The early members, must have been infectious as he quickly foun
including Otto committed group of volunteers to help hin
Wangermann including Alison Brophy, Anne Tomlinsc

Bernadette McGlone, Jean Smart, O
- Wangermann, Tom Welsh, and Nora and Ge
Cleaver amongst thers.

Although originally guided by Christian value
we can see how these closely align with t
personcentred principles that define the servic
today. Minutes from a meeting of the earliest
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planning group in March 1990 say[ A a i SY Ay 3 | yR Wo &
therapeutic. Our counsellimgust be clietOSY 4G NBSR YR y 2
FOOSLIAY3 I LISINIadugry 199, funded By K Bancishike
County Council grant, the service opened its doors for the first time.

The first few years were beset with challenges. The number of volunteers
and clients fluctuated, the venue for the service and meetings was
uncertain, and some of the key members, including Arthur, were suffering
ill-health. It was agreed that further spprt was required, so new trustees
were recruited and roles were devolved to ensure they were more
manageable; a challenge we can still recognise today!

It was at this time thaSue Kiernanoined, and proved an strumental
member of the teamtaking o/ &2 YS 2 F | NIOhelofiXea
many roles included receiving all telephone referrals via a line installed in
her house, with our stiéxisting 389389 numbeth 1998 Arthur retired,

and sadly a year later hdied in hospital whilst receiving tréaent (1924

¢ 1999) He wasone of thosespecial peple who had spent his life
dedicating his time and care to otheemd without whom NLCS would not
be here today.

Developments and challenges

Lancaster was chosen as the base for the service as mdhke dfarly
YSYOSNAE OFYS FNRY (KI {akihddéhatopto fhé @
service in our beginning YR AYRAQGARdzZ f Qa K2YSa
meetings. Initially, homes were also used as the venue to meet with
clients although this provedifficult to sustain The first permanent venue
for counsellors to meewith their clients was the YMCA on China Street
(sometime between 1992 and 1995) and when the YMCA moved to new
premises on New Street in July 2002, NLCS followed. Alththegmew
rooms were smadlr in the new building meaning less rent to pay,
counsellors often felt isolated and ayoing issues around safety were
raised. It was at this time that relationships with the Friends Meeting
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House developed and rooms began tousedthere for trustee meetings,

as they continue to be novEventuallym September 2006, it was agreed
to move the service to a new home at number 12 Sulyard Street, where
we reside today.

The service has seen many developments over the last 30 years throug
some unpredictable and challenging times. Fundamentally, with the
gradual retirement of the original members, the service lost Christianity as
its focus, but maintained those core values of providing a pecsorired,

less timerestricted andlow-cost counseling service to members of the
community.

Wonderful volunteers have come and gonegluding seven Chairs, and
several Secretaries, Treasurers, and other team members, who have a
contributed years of service to NLCS. This has resulizaviildeveloped
infrastructure of policies and proceduregarious fundraisingvents and
grant applications;on-going consideration of ew requirementssuch as
data protection and BACguidelines(British Association of Counselling
and Psychotherapyinternal supervsion and mentoring whilst of course,
providing 1:1 counselling to adults in a warm, caring, -uzlgemental
environment.

¢ KNRdzZaAK2dzi b[ / { Qahe WeleidgRaN®guality HAu2 NJ
own volunteershas been instrumental. This starts wiémsuring a clear
recruitment and induction procesdollowed bythe provision of further
training opportunities at a reduced cqsand opportunities for personal
development, such as Supervisor trainingAs always, this has been
dependent on the availalily and generosityof other volunteers to
organise and support these endeavours

Although our service to clients is offered for free, many give a donation, all
of which have been gratefully receivedhelp uscover our basic costs. In
addition, over theyears we have received support, grants and donations
from The Eric Wright Charitable Trukgncaster Guardiarthe Duchy of
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Lancaster, The Galbraith Trust, Lancaster Round Table, The Counte
Eleanor Peel Charitable Trust, the National Lottery, LloyBs O&hcaster

| 2YYdzyAGlé C2dzyRIFIGA2YS {00 ¢K2YI &
SpencerfFat MediaASDA, Lancaster & Morecambe Mental Health Service
PASND&a C2N¥zyYsr {0 W2aSLIKQa / KdzZNOK
amongst others. We take this opportity to thank all our supporters.

Moving forward

2020sawCovid19 take its toll on a personal, lo¢caind global level. For
NLCS, this meant quickly adapting to a new way of working. After providing
faceto-face counselling for the last 29 years, our volunteers acclimatised
to provide counselling via telephone or viddmk, enabling a consistent
servicethroughout the pandemic Thishas provedust one of the many
WRAFTFAOdzAE 0 LI GOKS&aQ dKI G | NBd
organisationsand we have been fortunate that time and again we have
had the volunteers and community spirit to keep our moment and
focus

We continue to reflect on how best we can reach out to our cliethis,
year we have upgraded our website to a new, more accessible I.T
platform, with the support of Bill Thompson who has kindlyebe
overseeing our website for many yeasd now hands over the baton to
new volunteers.Discussions around ensurifigpw our service remains
accessible, whilst sustainable, are-going and we hope in the future we
will be able to develop more communityasedprojects, reaching out to
those in ned with a focus on providing quality 1:1 counselling.

At our 20" anniversary an unknown source wrotd / 2 dzy & St £ A y :
& A ( - dégmte (récurrent themes of limited staffing, uncertain
income and clients with increasingly complex needs, what seems to make
NLCS patrticularly special is that we always find atwvapntinue offering

a service that we all care so deeply about.
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3 A Proposed Counselling Centre

Meeting., January 19th 1990.

It is expected that those present will include:

V//;inifrad Adamson Trainee Counsellor
v~ David Brown Chaplain, Lancaster Moor Hospital
Alan Carter General Practitioner, Garstang area
V/'David Clowes Methodist minister; counselling
experience.
v~ Duncan Colter Director, Community psychiatric nursing
Blackpool area.
.~ Mark Hopkins Psychiatric social worker, Garstang.
v/'Robert Ladds Parish priest (CofE); counselling.
experience.
v/ Alan Lidmilla Northern representative, Westminster
Pastoral Foundation.
V/ Arthur Longworth Retired parish priest (CofE};
counselling experience.
V/’ Martin Lythgoe Director, Community psychiatric
nursing, Preston area.
v//John Mullineux Retired parish priest (CofE):
counselling & community experience.
Christopher Sparks Former parish priest & prison chaplain
psychotherapist.
Enid Sparks Teaching & counselling experience.
V/ Bernard Woods Director, Catholic Caring services,
Preston.

1. Statement by Arthur Longworth.

2. Statement by Alan Lidmilla.

3. General discussion on necessity and feasibility of a
local counselling centre.

4. A steering commnittee?
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of interested

of a counselling

Jan 19th, 1990.
Sycamore Ave Garstang.

Notes of & meeting
parties concerned with the setting up
centre in the Preston-Lancaster area.
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(For those present see enclosed nominal list).Apologies were
received from Chris and Enid Sparks.

The meeting opened with a statement from Arthur Longworth
outlining the proposal.He was fcilowed by Alan Lidmilla who
described the back up availalle from the Westminster
Pastoral Foundation by way of advice, training assistance
and accreditation. The W.¥.t. ave . . i
important expansion in tne noirtn.
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In general discussion these areas were touched upon:

On the financial front it was noted that initial core
funding is often difficult. It is important to have someone
with knowledge and expertise in fund raising. An appropriate
strategy would be to start small and when some degree of
recognition has been achieved to appeal for more substantial
funds if necessary.

To try to begin with a professional director and starf would
be inappropriate. Rather establish az core of people with
counselling skills. Day to day administration can be done by
one or two volunteers. Premises may be rented cheaply.
Training can be bought in from various sources. Such a set
up could be self financing.

Several possible training ag:incies were mentioned:

W.P.F. (from 1990-91); Local colleges; Bispham Counselling
Centre; Adelphi House (via Biackpool Victoria):; Regional
Health Authorities (for possible introductory courses).

An introductory course would also act as screening.

in service courses could follow from other agencies.
Accreditation need not be all from same source. BAC

recognition.

Futher

There was general agreement as to the need for such a
centre. The health authority representatives were in
support.Referrals would come from the caring professions and
agencies. Preston or Lancaster remains a gquestion and needs
prior consideration. The ecumenical aspect to be
strengthened by contacting the various church ecumenical
officers.

It was agreed that Arthur Longworth should invite a number
of interested people to form a steering committee.
Recommended it should have z life of 12 months with a review
after six months.

Revd. A. V. LONGWORTH
18 Sycamore Avenus,
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Garstang,
Preston, PR3 1FR

Tel. 09952 3145



The firstSteering Group meeting239 March 1990

A LANCASTER AND DISTRICYT COUNSELLLING SbERVICEL

Notes of a meeting of the Steering Group held on 23rd March
1990 at 10 Ashfield Road, Lancaster.

Present were: Winifride Adamson David Clowes
Clare Hawks Arthur Longworth
John Mullineux Christopher Sparks

Enid Sparks.

The meeting began with Arthur Longworth outlining what we
are and what we are about. Following the meeting in his
house in January of a number of people interested in setting
up a counselling centre in the Preston or Lancaster areas
this steering group has been gathered to explore ways and
means of gettinh such a centre off the ground. It will have
a life of 12 months with a review after 6 months.

Since the meeting in January more people had been contacted
and expressed interest. Almost all of these have been in the
Lancaster area so it seemed that was where we were being
guided to begin. Possible accomodation has been looked at.
A room in the Trinity Community Centre was available, with a
phone, and the church hall there would probably also be
available at times. Other accomodation, very well
appointed, at St Thomas Church Centre may be available
following their present reappraisal of the centre's use.

This was the springboard for a wide ranging discussion.
Before we settle on premises, it was felt, we need a clearer
view as to what we were aiming at (our vision) and how we
were going to go about it.

To clarify our aims and objectives the healing work ar Ellel
Grange was discussed. There was general agreement that while
we recognised much that was of value in their work we did
not want to go along the same road as they. We had general
questions about their evangelistic approach and particular
doubts about their growing emphasis on the ministry of
deliverance. We became clear that we wanted to offer a
counselling service which would have behind it a Christian
spirit and Christian values. We would expect that all the
volunteer counsellors would be practising Christians. We
hope to have the support of all the local churches and to be
recognised by the various church authorities as a local
ecumenical project.

We did not come to a firm conclusion as to what we meant by
‘counselling'. There was agreement that we did not want to
offer ‘'psychotherapy' because we could not. But we
recognised that tleek the line between psychotherapy and
counselling was very blurred. We would aim to be good
listeners and to be trained in that, and in thg art of
'enabling people to hear what they are saying'. This in
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