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NLCS Mission Statement 

To relieve emotional stress and suffering, enhancing the mental health 

and well-being of local people, through the provision of a counselling 

service that is tailored to the individual client’s wants and 

understandings, and from a humanistic and existential ethic of engaging 

with people in a deeply valuing and respectful way.  

 

 

 

 

 

 

 

 

 

This book is dedicated to all those who have contributed to, 
and accessed, our service. With love and thanks.  
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Introduction: celebrating 30 years of NLCS 

 
The beginning 
 
Our founder, Reverend Arthur Longworth, retired 
from his position as Canon at Sheffield Cathedral 
and moved to Garstang – but clearly did not see 
retirement as an opportunity to rest! In 1990, he 
set about bringing together a group of like-minded 
people to create a counselling and listening 
service. His hope was to create a provision much 
like the one he had been involved with in Sheffield, 
founded in Christian values and focused on 
reaching people who may struggle to find support 
elsewhere.                                                                           

 
 
 
 
 
 
 
 
 
 

   Arthur Longworth 

 
 
 
 
 
 
 
 
 

The early members, 
including Otto 
Wangermann  
 
 
 
 
 
 
 
 
Nora and Geoff Cleaver 

Sue Kiernan, who joined the service in 1995 and 
took on much of Arthur’s workload at that time, 
describes Arthur as a warm, kind character.  
 

“He had a wonderful sense of humour and was a 
thoroughly good person”. (Sue Kiernan, 2020).  
 

His energy and enthusiasm to develop NLCS 
must have been infectious as he quickly found a 
committed group of volunteers to help him, 
including Alison Brophy, Anne Tomlinson, 
Bernadette McGlone, Jean Smart, Otto 
Wangermann, Tom Welsh, and Nora and Geoff 
Cleaver, amongst others.  
  
Although originally guided by Christian values, 
we can see how these closely align with the 
person-centred principles that define the service 
today. Minutes from a meeting of the earliest  
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planning group in March 1990 say “Listening and ‘being with’ people is 
therapeutic. Our counselling must be client-centred and not judgemental… 
accepting a person as he/she is”. In January 1991, funded by a Lancashire 
County Council grant, the service opened its doors for the first time. 
 
The first few years were beset with challenges. The number of volunteers 
and clients fluctuated, the venue for the service and meetings was 
uncertain, and some of the key members, including Arthur, were suffering 
ill-health. It was agreed that further support was required, so new trustees 
were recruited, and roles were devolved to ensure they were more 
manageable – a challenge we can still recognise today!  
 
It was at this time that Sue Kiernan joined, and proved an instrumental 
member of the team taking on some of Arthur’s workload. One of her 
many roles included receiving all telephone referrals via a line installed in 
her house, with our still-existing 389389 number! In 1998 Arthur retired, 
and sadly a year later he died in hospital whilst receiving treatment (1924 
– 1999). He was one of those special people who had spent his life 
dedicating his time and care to others, and without whom NLCS would not 
be here today.  
 
Developments and challenges 
 
Lancaster was chosen as the base for the service as most of the early 
members came from that area. St. Thomas’ Church (a kind donator to the 
service in our beginning) and individual’s homes were used for committee 
meetings. Initially, homes were also used as the venue to meet with 
clients, although this proved difficult to sustain. The first permanent venue 
for counsellors to meet with their clients was the YMCA on China Street 
(sometime between 1992 and 1995) and when the YMCA moved to new 
premises on New Street in July 2002, NLCS followed. Although, the new 
rooms were smaller in the new building, meaning less rent to pay, 
counsellors often felt isolated and on-going issues around safety were 
raised. It was at this time that relationships with the Friends Meeting 
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House developed and rooms began to be used there for trustee meetings, 
as they continue to be now. Eventually in September 2006, it was agreed 
to move the service to a new home at number 12 Sulyard Street, where 
we reside today.  
 
The service has seen many developments over the last 30 years through 
some unpredictable and challenging times. Fundamentally, with the 
gradual retirement of the original members, the service lost Christianity as 
its focus, but maintained those core values of providing a person-centred, 
less time-restricted and low-cost counselling service to members of the 
community.  
 
Wonderful volunteers have come and gone, including seven Chairs, and 
several Secretaries, Treasurers, and other team members, who have all 
contributed years of service to NLCS. This has resulted in a well-developed 
infrastructure of policies and procedures; various fundraising events and 
grant applications; on-going consideration of new requirements, such as 
data protection and BACP guidelines (British Association of Counselling 
and Psychotherapy); internal supervision and mentoring; whilst of course, 
providing 1:1 counselling to adults in a warm, caring, non-judgemental 
environment.  
 
Throughout NLCS’s history, prioritising the well-being and quality of our 
own volunteers has been instrumental. This starts with ensuring a clear 
recruitment and induction process, followed by the provision of further 
training opportunities at a reduced cost, and opportunities for personal 
development, such as Supervisor training.  As always, this has been 
dependent on the availability and generosity of other volunteers to 
organise and support these endeavours. 
 
Although our service to clients is offered for free, many give a donation, all 
of which have been gratefully received to help us cover our basic costs. In 
addition, over the years we have received support, grants and donations 
from The Eric Wright Charitable Trust, Lancaster Guardian, the Duchy of 
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Lancaster, The Galbraith Trust, Lancaster Round Table, The Countess 
Eleanor Peel Charitable Trust, the National Lottery, Lloyds TSB, Lancaster 
Community Foundation, St Thomas’ Church (Lancaster), Marks and 
Spencer, Fat Media, ASDA, Lancaster & Morecambe Mental Health Service 
User’s Forum, St Joseph’s Church (Lancaster), and Lancaster City Council, 
amongst others. We take this opportunity to thank all our supporters.  
 
Moving forward  
 
2020 saw Covid-19 take its toll on a personal, local, and global level. For 
NLCS, this meant quickly adapting to a new way of working. After providing 
face-to-face counselling for the last 29 years, our volunteers acclimatised 
to provide counselling via telephone or video-link, enabling a consistent 
service throughout the pandemic. This has proved just one of the many 
‘difficult patches’ that are the reality for small, volunteer-led 
organisations, and we have been fortunate that time and again we have 
had the volunteers and community spirit to keep our momentum and 
focus.  
 
We continue to reflect on how best we can reach out to our clients, this 
year we have upgraded our website to a new, more accessible I.T. 
platform, with the support of Bill Thompson who has kindly been 
overseeing our website for many years and now hands over the baton to 
new volunteers. Discussions around ensuring how our service remains 
accessible, whilst sustainable, are on-going and we hope in the future we 
will be able to develop more community-based projects, reaching out to 
those in need with a focus on providing quality 1:1 counselling.  
 
At our 20th anniversary, an unknown source wrote “Counselling goes on, 
as it must” - despite recurrent themes of limited staffing, uncertain 
income, and clients with increasingly complex needs, what seems to make 
NLCS particularly special is that we always find a way to continue offering 
a service that we all care so deeply about.  
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Arthur Longworth’s proposal meeting - 19th January 1990 
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The first Steering Group meeting - 23rd March 1990 
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The original volunteers and founders 

 

A List of Volunteers between 1991 - 2002 
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The founding members  
 

Rev. Arthur Longworth (1991 – 1999) 

Alison Brophy (1991 – 2001) 

Bernadette McGlone (1991 – 2003) 

Jean Smart (1991 – 1998) 

Anne Tomlinson (1991 – 1998) 

Otto Wangermann (1991 – 2002) 

Tom Welsh (1991 – 1996) 

 

Chairs of NLCS 
 

Rev. Arthur Longworth (1991 – 1998) 

Bernadette McGlone (1998 – 2003) 

Roger Mace (2003 – 2004) 

Ken Blackie (2004 – 2009) 

Dennis Dickson (2009 – 2015) 

Rose Fisher (2015 – 2017) 

Margaret O’Neill (2017 – 2019) 

Tammy Tunstall (2019 – 
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January 2021: Trustees  
 

Tammy Tunstall 

2016 – to date 

 

Nominal Chair (2019-) 

and Counsellor 

 

  Kathryn Crameri 

2017– to date 

 

Vice Chair (2019-) 

and Counsellor 

Recruitment, grant 
writing 

 

 

 

 

 

 

 

    Secretary                       

Tony Thornton 

2020 – to date 

                                       
Administrative & 

organisational tasks, 
Facebook, DBS  

Co-ordinator 

 

 Christine Hill 

2019 – to date 

 
Treasurer 

Statistical analysis & 
previously Counselling 

Co-ordinator 

Angela Verity 

2018 – to date 

 

Counsellor Rep. & 
Counsellor 

Fund Raiser, Social 
Organiser 

 

  

Rebekah Bailey 

2015 – to date 

 

Telephone Team 
Manager  

 

 

 
 

 

Reece McAllister 

2020 – to date 

 

Trustee 

Fundraiser, media, 
technology support 
 

 Srshti Putcha 

2017 – to date 

 
          Trustee 

Secretary 2017 - 
2020 



15 
 

Other key members of operations 
 

Rubina Rodrigues 

2012 – to date 

 

Counsellor and 

 Counsellor Co-
ordinator  

 

 

 

 Dennis Dickson 

1995 – to date 

 

Induction/Mentor 

and Counsellor 

(Chair 2009 – 2015) 

 

 

 

Bill Thompson 

2012 – to date 
 

Website 
Developer 

(& Counsellor) 
 

  

Chris Williams 

2009 - 2020 
 

Counsellor and Trustee 

Stepped down 2020 

 

Rose Fisher  

2012 - to date 

 

Supervisor 
Representative 

(Chair 2015 – 2017) 

 

  

Kate Lewis 

2008 – to date 

 

Supervisor 
Representative 

 

 

 

New members for 2021 – this year we also welcome Niko Quinn, who 

has offered to help keep our website up-to-date, and Holly Shorrock, who 
has taken on the role of Counselling Co-ordinator from Christine Hill. 

  

‘Friends’ of the organisation - we are fortunate that a number of our 

retired volunteers remain in contact. Although we have not been able to 

include all their names here, they are very much appreciated.  
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The rest of the team! 
  

We wish we had a full list of all our counsellors and supervisors for the last 
30 years, we are indebted to each one of them. Below is a record of our 
existing, wonderful team ~ 
 

Counsellors  

* Jonathan Haslam 2016- 

* Kathryn Crameri 2017- 

* Sarah Young 2017- 

* Angela Verity 2018- 

* Sue Stafford 2018- 

* Louise Seacy 2018- 

* Rebecca Oaks 2019- 

* Mary Gibson 2019- resting 
* Jayne Hurst 2019- 

* Heidi Santamera-Black 2019-  

* Colin Clements 2019- 

* Kathryn Fitch 2020- 

* Anna Sharpe 2020- 

* Deb Barnard 2020- 

* Mark Storey 2020- 

* Thea Nelson 2020- 

* Simon Hart Richardson 2020- 

 

Supervisors  

* Jenny Morgan 2000 - 2020  

* Sharon Poulton 2007-2010, 2018- 
* Priscilla Bird 2008- 

* Kate Lewis 2008 

* Joan Elliot (2012-15 Treasurer) 2010- 
* Rose Fisher 2012 -      

* Christine Shore 2012- 

* Julie Davies 2019- 

* Rachel Walker 2020- 

* Danny Cottrell 2020- 
 

Other current volunteers 

* Imelda Hatton-Yeo  

* Charles Hunn 

* Anne Clements 

* Norm Tresadern 

* St Joseph’s Choir, Lancaster 
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2017 -Jonathan Haslam, Rose  
Fisher, Karyn Brand, Christine  
Hill and Margaret O’Neill 
 

 
2020 – Counselling Room 1 after  
it was redecorated following a  
grant from the Duchy of Lancaster 

 
 
 
 
 
 
 
        Joan Elliott and (right)  
                          Julie Davies                                                                               
       Christine Shore 
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A heart felt thank you to everyone who has volunteered with us over 

the years, and to those who have shared their thoughts and stories.   
 

                                              

Margaret O’Neill 
Counsellor 2014 – 2019 

Chair 2017-2019 

 

“It was a privilege to work with so many dedicated and like-minded 
volunteers at NLCS. I had a dream of finding an organisation that would 
offer help to people who struggled to afford private therapy or were 
waiting too long, and I found it here. The miracle is that NLCS has 
survived so many challenges and changes, and this is a tribute to the 
commitment and passion of its members”. Margaret O’Neill, 2020 

 

  

 

 

Rose Fisher 
Rose joined the team in 
2012 as a Counsellor, 
and has held many roles 
including Chair 2015 – 
2017, and Supervisor 
from 2016 to date.  

 

Rose and Margaret were both instrumental in developing CPD and links 
with the local community during their times as Chair. Rose organised 
Wellbeing workshops at Lancaster library, as well as a regular slot on Bay 
Radio. They both continue to contribute to NLCS, Rose as a Supervisor and 
Supervisor Representative, and Margaret as a friend of the service.  
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Jenny Morgan approx. 2000 – to date  
 

“How long ago it seems that I joined North Lancs as a 
supervisor, at least 20 years. I can remember being 
asked if I’d be willing to apply to be a supervisor 
for North Lancs by one of my students. Little did I 
know that it would play such a significant part in my 
life or realise how fulfilling the role would be. 
 

 

I was drawn to the organisation through the passion and commitment of 
their volunteers. I became a supervisor (mostly group work) - sessions were 
always dynamic, challenging and often full of fun. The supervisees filled me 
with hope. There was so much willingness to be alongside their clients.  
 

When I joined the Management Committee, I never ceased to be amazed at 
the goodwill and creative thinking that emerged through these meetings 
with new people constantly emerging to ensure North Lancs was kept alive 
and well; one of the highs for me was the hard work that went into winning 
the lottery bid.  
 

And still the good work is continuing. I am no longer a supervisor but keep a 
golden thread alive through being a member of the telephone team. Long 
may North Lancs continue in order to be of use to our courageous clients. For 
me, it has certainly been a joy”.   Jenny Morgan, January 2021  
 

 

Rebecca Oaks 2019 – to date 
 

“I began as a student counsellor in May 2019, and I have 
another year to go. It has been quite challenging this year 
studying on zoom and ‘seeing’ online clients. However, I am 
still as enthusiastic as ever and keen to get accredited 
(eventually!). It has been great working with the team at  

 

NLCS, 30 years, what an achievement”!   Rebecca Oaks, December 2020 
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Sharon Poulton 2007 – 2010 (Counsellor), 2018 - to date (Supervisor) 
 

 “I started my journey with NLCS in April 2017, when I 
was successful in gaining a placement as a trainee. 
During my placement, I took part in group supervision 
with Ken Blackie, which I enjoyed very much. I stayed 
with NLCS once I had qualified and took on additional 
roles as part of the telephone service team and as part 
of the management team. I left in 2010 (although 
continued as a friend to the organisation) to take up a 

counselling role at a hospice, where I trained as a Play Therapist. 
 

In September 2018, I was successful in applying for funding to train as a 
NLCS Supervisor. In December 2018, I gained my Certificate in Supervision 
and attended the wonderful Christmas celebrations at Marco’s following 
the live music and fizz at Sulyard Street, I felt like I had come home to my 
Person-Centred family”.       Sharon Poulton, December 2020 
 
 

Rubina Rodrigues 2012 - to date  
 

After eight years volunteering as a counsellor with NLCS, Rubina has 
recently stepped down from this role. She continues to organise and 
allocate all our client referrals. Her knowledge and understanding of this 
process, enables us to make every effort to match our clients with the best 
counsellor to meet their needs. 
 
 

Simon Hart Richardson 2020 – to date 
 

“I feel that everyone… has been very approachable and welcoming. This is 
certainly helping me settle in. It feels like such a caring community and I'd just 
like to thank those who have supported me. I am looking forward to continuing 
my journey with NLCS! Happy 30th Birthday NLCS”!   
Simon Richardson, December 2020 
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Priscilla Bird 2008 - to date  
 

“NLCS Supervisors often seem to be in short supply, and at 
times NLCS has offered funding to Counsellors who would 
like to train in Supervision.  In return, the trainee 
Supervisor is contracted to serve the organisation as a 
Supervisor post qualification for a given period.  In my 
case, the period of time was 3 years.  Ken Blackie, who was 
once Chairman of NLCS and the Supervisor of my client work, recommended 
that I apply. I undertook a University Advanced Diploma, served my 3 years, 
and the rest – they say – is history.  Here I am 12 years later”!  
Priscilla Bird, January 2021 
 
 

Sue Kiernan 1995 – 2002 
 

After many years developing NLCS, Arthur 
experienced some health issues which led to a 
heart attack in 1995. He recruited Sue Kiernan to 
share the workload. Sue undertook many 
organisational roles, including maintaining links 
with counsellors, setting up supervision groups 
and answering calls from self-referrals. She still 
talks fondly of Arthur and remembers what a  

 

‘tight-knit’ team they had in those early days. She worked closely with Otto 
Wangermann (a Supervisor, who was also a Quaker), Toni McDonald (a Carl 
Rogers ‘purist’, who increased the Person-Centred focus at NLCS), 
Bernadette McGlone and her husband Ray, Geoff and Nora Cleaver (Geoff 
in the role of Secretary), Alison Brophy (Treasurer), Jean Nightingale (a 
Counsellor who also helped with referrals), and Winifred Adamson 
(Supervisor). During this time, the team mostly knew each through church 
connections, and worked hard to ensure the survival of NLCS. Once these 
members left the non-secular ethos that we see today was fully defined, 
whilst maintaining the founding values of empathy and respect.  
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Beryl Robertshaw 2008 – 2017 
  

As a qualified Counsellor, Beryl also took on the 
additional roles of Treasurer and Counselling Co-
ordinator. “I really liked the ethos of North Lancs”. She 
recalls difficult patches with a long waiting list, but says 
they always managed to get through them. She talks 
fondly of those she worked with, including Dennis who 
she said was ‘a great diplomat, calm in difficult times 
and good with people’.  
Beryl Robertshaw, talking in December 2020 

 
 

Wendy David approx. 2009 – 2015 
 

As a qualified counsellor, Wendy also undertook CPD events, writing policies, 
and applying for funding bids. At that time, the M.C. were reviewing how roles 
could best be shared out. She also recalls increased attempts to engage with 
the community, led largely by Rose Fisher, Andrew Brown, and herself. She 
said it was clear everyone was ‘committed to the service and our clients’.  
Wendy David, talking in December 2020 
 
 
 
 

A special thank you to Sue Kiernan, Beryl Robertshaw and Wendy David 
for taking time to share your memories for our 30th anniversary. 
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Rebekah Bailey, 2015 – to date 
 

“Whilst training, and undertaking my counselling placements elsewhere, 
an advertisement for the position of counselling co-ordinator at NLCS 
caught my eye. This seemed to be a great opportunity to use existing skills 
and develop a few more. During interview we discussed splitting the role, 
and the position of Telephone Team manager was created.  
 

The format of the telephone team has changed many times since my 
appointment, evolving and responding to conditions, both organisational 
and client requirements. I have developed many skills, seen the 
organisation head towards closure, and then into a spurt of growth, whilst 
learning a lot about other people, as well as myself.  I feel really involved 
and part of something which really makes a difference. As first point of 
contact, and representing NLCS as a whole, my voluntary work with NLCS 
is a job which keeps on going and giving”. Rebekah Bailey, December 2020  
 
 

Memories shared by Dennis Dickson (January 2021)  
 

“Jean Nightingale - was originally a member of the counselling 
team before taking on the role of Counsellor Coordinator, which she 
held for a very long time.   
 

Ray Green - Supervisor and Secretary for a while, Ray also provided 
many a CPD evening around mindfulness and relaxation for 
members, which were very popular.  
 

Rosie Lyon - Supervisor and member of the Management 
Committee. Rosie had great organisational skills and was 
instrumental in our last Lottery bid. 
   
John Millington - Counsellor and Secretary. John had a wonderful, 
warm personality and nothing was ever a problem, he once said 
secretary work was about an hour a week”!!   
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Tammy Tunstall 2016- (Chair 2019-) 
 

“I completed a trainee counselling placement at NLCS and am currently 
Nominal Chair. I could not be more grateful for the way our Counsellors, 
Supervisors and Management Committee have pulled together during this 
last year to ensure we have provided a continuous service throughout the 
Covid-19 pandemic. Thank you particularly to those who have offered 
additional help to me practically and personally in this role, maintaining a 
positive spirit and working collectively to get the job done! 
 

During the research for this booklet, I was most touched by the mass of 
individual efforts, which have accumulated over the last 30 years to provide 
our service with such care, devotion, and love. Thousands of hours have 
been dedicated to support the emotional well-being of our local 
community. From my own experiences, I know for counsellors this is 
enhanced by the connections we can create with our clients and the unique 
relationships and learning that can bring. I hope our service users can 
continue to share in this warm, caring ethos and feel cherished in the way 
that I know all our volunteers would hope for.  
 

I am mindful that we have not been able to name every NLCS volunteer 
from the last 30 years here – Amy Thistlethwaite, Rosie Lyons, Andrew 
Brown, and Jan Shorrocks are just a few that I know have contributed 
substantially. Thank you to every single volunteer, I know that Arthur 
Longworth would be proud to see what has been achieved since that first 
meeting over 30 years ago”. Tammy Tunstall, January 2021 
 
 
 

     “I have dipped my toe into the water of counselling on 3 other 

occasions, all were scary. I did not stay for any length of time.  NLCS were 

a complete contrast.  I approached with trepidation and left with my faith 

in counselling and my faith in humanity restored”. 

 Anonymous NLCS client. 
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             Christmas celebrations with singer Scott Millington, 2020 

        

 

 

 

 

 

 

Deb Barnard, Simon Hart Richardson,                                                   

Kathryn Crameri and Tammy Tunstall 
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Dennis Dickson – our longest serving member 

 

Having joined in 1995, and worked alongside founder Arthur Longworth, 
Dennis has been a counsellor, mentor, and chair during 25 years of 
unbroken membership. Over the years he has contributed greatly to our 
history and records, here are some of his memories… 

 

“I joined NLCS in 1995 and have 
been there ever since; no one has 
told me how to leave”! 
 

“…it was and always is a 
privilege to be invited to join 
someone on their life journey…” 
 

 

 

 

2011: notes written by Dennis 
 

“The original members were mainly drawn from the local church 
communities. NLCS has long had links with the local church communities. 
St Thomas’ church was often the venue for group supervision and AGMs 
were often held on church premises. 
 

Most of the funding in the early days came from church donations. 
Changes to personnel and differing circumstances meant that NLCS had 
to look beyond the church for financial support and this continues to this 
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day. 
 

When it first started, NLCS had more than 20 counsellors in place offering 
their support. We had strong links with the local YMCA; counselling 
sessions and monthly meetings took place in their premises in China 
Street.” 

 

2016: 20 years of service and NLCS’s 25th birthday 
 

“I’m sitting in the mayor’s parlour, looking at faces old and new, all 
listening to tales of yore and the present. I joined NLCS in 1995 and have 
been there ever since; no one has told me how to leave! 
 

Members from my early days share their experiences and thoughts and 
members from today did the same. It brought back to me why I joined 
NLCS and have remained. As a counsellor, it was and always is a privilege 
to be invited to join someone on their life journey, to share their deepest 
darkest moments, and it is very humbling that people put their faith in 
you to help them on a journey at a difficult moment in their lives 
 

Another aspect has been the capacity of NLCS to offer training places to 
people setting out on their counselling careers. To see people grow from 
hesitant trainees to first class counsellors has been a wonderful part of 
my journey.  
 

Belonging to NLCS means that I have always had access to tremendous 
support networks. It was like belonging to an extended family, where 
warmth, support and friendship were the minimum expectation. These 
same values still hold true today. I still feel privileged and honoured to 
belong to NLCS and to have met the most wonderful people, who give 
freely of their time and ask for nothing in return”. 

 

2020: memories 

In 1995, Dennis re-applied to NLCS after just missing out on a placement 
the year before, at that time placements could be particularly scarce.  
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“I re-applied in 1995 and almost came unstuck at the first hurdle - the 
interview. Arthur, our founding father, was chairing the panel, all seemed 
to have gone well until I was asked, “are you a practising Christian Dennis 
and do you uphold the spirit and values of the Christian church”? I had to 
reply honestly, that I was not a practising Christian but had been raised 
within the Christian church and held to the spirit and values of the 
Christian church. Arthur asked if there was any reason why I was not a 
practising Christian. I could feel my placement slipping away from me. I 
replied that I had been raised within the Catholic Church and found some 
of its teachings and philosophy hard to tolerate. I also had to add that as 
a Person-Centred counsellor, I would feel it inappropriate for me to have 
to enquire as to whether clients were practising Christians and would this 
affect whether they were accepted as clients? Arthur thanked me for my 
open and honest answer and went on to say that being a practising 
Christian would not affect whether a client was taken on. To my relief, a 
phone call later in the day confirmed that I would be offered a place. I 
began my journey with NLCS in October 1995. My 25-year journey almost 
ended on the first day!  

It was a privilege to meet Arthur and to know and work with him for a few 
years. My Induction consisted of a 10-minute meeting with another 
counsellor and then sitting in on 2 sessions with him and his client! Unlike 
today’s wonderful Induction sessions, some of which I facilitate. 

We were based in the old YMCA on China Street; we used a large room 
at the top of the building for counselling sessions and for group meetings. 
Later another room, next door was added because of the increased 
demand for counselling. My memories of evening counselling were of 
Rita’s Red Hot Chilli Step classes and the noise as you climbed the stairs. 
The noise was not a factor in the counselling room. Entering the building 
always felt warm and welcoming, there was normally someone in 
reception with a smile. I never felt alone or unsafe in this building. 

There are several reasons why NLCS has always been special to me.  
Firstly, it has given me the opportunity to have the great privilege of 
being there for people, who in their darkest hours needed someone to 
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be with them. It is a privileged place where someone can share their 
deepest, darkest thoughts with us and that we are able to be part of 
their journey into a better place. Secondly, I am always amazed by the 
wonderful quality of the people we manage to attract to come and work 
within NLCS. I have met some really warm and wonderful people and we 
still manage to attract wonderful people. Someone once said to me, “it 
is very difficult to get a placement with NLCS”. Being part of the 
interview teams over the years, I think it is down to our rigorous but fair 
interview system. I also get to meet our new members through induction 
and what lovely warm, caring people we attract. 

I had the privilege to be chair of NLCS for 5 years, through some 
difficult, transitional times - when are they never. I was greatly 
supported by the other members of the management team and also 
by the membership at large and felt privileged to be part of the 
supportive community. 

Arthur once said, “We don’t want to be a bunch of well-meaning 
amateurs”. I think, Arthur, we have far exceeded this and I’m sure you 
would be more than happy with the development of NLCS since your 
initial thoughts on setting up the organisation”. 

 

 

“The good thing about Dennis was you could allocate any client to 

him, whether younger or older, he worked well with everybody”.       

Sue Kiernan, Management Committee 1995 -2002 

 

“Dennis has always struck me as a kind and caring person who is 

very dedicated to NLCS and willing to do whatever he can to help it 

flourish”. Kathryn Crameri, current Vice Chair 
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Stop the press! 
 

 
Lancaster Guardian, 1991 
Arthur Longworth (second left), with Counsellor Shirley Burns, Mayor Henry 
Towers, and founding members of NLCS  
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Lancaster Guardian, date unknown 
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Summer 2017, Mental Health – weekly  

                 slot on the radio,  DJ Duncan Moore,  
pictured with Rose Fisher 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
     Lancaster Guardian 4th February 2016 
           25th Anniversary at Morecambe Town Hall 
 
 
 
Lancaster Guardian, 2001 
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Morecambe Town Hall, 25-year NLCS celebrations, 2016 

Wording from the article: ‘A counselling group is celebrating 25 years of service 
across the Lancaster district.  

North Lancashire Counselling Service held a special reunion, welcoming Lancaster 
City Councillors and the Mayor of Lancaster Jon Barry. 

Sue Kiernan, former coordinator, said: “It was a wonderful reunion of some of the 
counsellors and management from the past, and it was an opportunity to meet 
those who are presently involved in the service.  Sue spoke about the beginnings 
saying NLCS owe everything to Arthur Longworth’s vision of people in the north 
Lancashire area having someone to go to who would listen to them in confidence 
and without judgement.   

Dennis Dickson, who has been with the organisation 20 years, said: “The event 
brought back to me why I joined NLCS and have remained.  “NLCS was never an 
easy organisation to join, they had exacting standards and today’s students tell 
me the same tale.  

The North Lancs Counselling Service is based in the centre of Lancaster and offers 
free counselling to Lancaster and District’. 
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Training: Continuous Professional Development 
 

Providing training for volunteers has remained a key aim for the organisation 
since it was founded, often being delivered by our own volunteers, although 
over the years this has shown itself in different guises. Our most recent 
training was organised by Jan Shorrock and Angela Verity, delivered by Mick 
Cooper. 

  
“It’s been a real pleasure coming up to 
Lancaster over the last few years to run 
workshops with the North Lancashire 
Counselling Service, and meeting 
counsellors and psychotherapists up there. I 
hadn’t been to the town much before and 
loved it—staying overnight be the river and 

then walking to the Friends House for the workshop. My last workshop in 
Lancaster was just the weekend before lockdown, and it reminds me so much 
of how I miss travelling. Jan, Tammy, and everyone at NLCS has always been 
so friendly and welcoming. Hope to make it back up again very soon.” 
Professor Mick Cooper, Counsellor and Author, November 2020 
 
 
 

 

 
 
 
 
 
     
    In addition to volunteers delivering training  
    sessions to each other, we have paid  
    specialised trainers, and for short periods  
    provided well-being sessions at Lancaster  
    library and on Bay Radio for the public. 
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Fundraising 
 

We have been blessed by many generous donators and dedicated 
fundraisers over the years, who have accomplished personal challenges, 
packed shopping bags, organised social events, and applied for grants to 
ensure we can cover our costs. It has also been our fortune to recruit 
several excellent Treasurers over the years, including our current one, 
Christine Hill, and our previous one, Jeremy Boreham who put in a great 
deal of work to achieve Charitable Incorporated Organisation status for 
NLCS in 2015.  
 
As noted in the introduction, we offer a grateful thank you to all those who 
have been able to donate to us to date, especially our clients who we know 
often strive to contribute when it is not easy to do so. Please keep donating 
when you can – you really do enable us to provide this service.    
 
  
 
 
 
 
 
 
 

 
 
 
 
 

NLCS volunteer fundraisers, 
St Joseph’s Church Choir  
and Margaret O’Neill,  
and M&S staff with Rose  
Fisher and Andrew Brown.   
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A special thanks to NLCS 

 

 

“North Lancashire Counselling Service will be 
turning 30 in January 2021. It is a testament to all 
who have given their time and energy to the service 
that its support to our local community spans three 
decades. Given the circumstances of a global 
pandemic it’s ironic that you won’t be able to 
celebrate the way you might want to. Isolation of  

lockdown has taken its toll on our community and incidences of loneliness, 
mental health challenges and isolation are all too acute. So, as you turn 
30, your service is needed more than ever. I take this opportunity to thank 
you, and all your volunteers who give so generously to support others. I 
wish you all the best as we go into 2021”. Cat Smith, Member of 
Parliament for Lancaster & Fleetwood, November 2020 

        

                                            

“We know from research that everyone’s mental health – whether staff 
on the front line, members of the public and volunteers - has been affected 
in some way and at some time by the pandemic.  Many thanks to all the 
volunteers at North Lancashire Counselling Service who are supporting 
people through this difficult time.  Wishing the service a happy 
30th birthday and all the very best for the future”.  
Emma’s poem ‘Burnt Out’ can be found read aloud by Sir Simon Callow 
at this link https://www.dailymotion.com/video/x7tvmuo.  
Dr Emma Halliday, Lancaster University, December 2020 
 
 

 
“I congratulate The North Lancashire Counselling 
Service on its 30th anniversary and thank everyone 
involved in giving the support to so many in our 
community”. 
Councillor Malcolm Thomas, Mayor of Lancaster, 
December 2020 
 

https://www.dailymotion.com/video/x7tvmuo
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NLCS ‘Celebrating our Volunteers’ Day organised by Margaret O’Neill, 
2019: Kathryn Crameri, Karyn Brand, Rebecca Oaks, Heidi Santamera-

Black, Angela Verity, Margaret O’Neill, Jonathan Haslam,                  
Rebekah Bailey, Rose Fisher, Rubina Rodrigues, Chris Williams, Jeremy 

Boreham, Tammy Tunstall, the ladies from St Joseph’s Choir, Jenny 
Morgan and Helen Wilkinson. 

 
 
 

 “The counselling I received was outstanding. I went to my first session 

feeling very low and I was in a very dark place. Through talking to [my 

counsellor] I discovered a lot about myself, which I had never considered 

before. This new knowledge assisted me in developing strategies to cope 

with stressful situations in my personal life. I now see myself in a much 

more positive way. As a result, my relationships with the people I care 

about have improved enormously and I am a much happier person”. 

 NLCS client (name withheld).  
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Seeking support: 
 

If you wish to access counselling through North Lancashire  
Counselling Service please contact us through our website: 

www.northlancscounselling.org.uk or via our 
 telephone referral line: 01524 389389.  

 
 

Donations:  
 

All our volunteers donate their time for free, and fundraising helps us 
cover our rent, amenities, legal requirements, and training costs.  

Our new birthday fundraising campaign 30-4-30 suggests a one-off 

payment of £30 to help recognise our 30 years of service. Any amount 
you can donate, big or small, is always gratefully received. See our 

website for details of how to pay.  
 
 

Volunteering:  
 

We are always keen to welcome new volunteers. If you would like to get 
involved, please email an expression of interest to 

chair@northlancscounselling.org.uk and 
secretary@northlancscounselling.org.uk. Thank you.  

 
 

Please do not struggle alone, we are here for you.  
In addition, if you feel you need to talk to someone straight 

away or you are waiting for an appointment with us, The 
Samaritans are available to talk at any time, day or night. You 

can contact them for free on 116 123. You are not alone.  
 
 
 

http://www.northlancscounselling.org.uk/
mailto:chair@northlancscounselling.org.uk
mailto:secretary@northlancscounselling.org.uk
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